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ubiic Service Commission ofSouth Csrogna
01 Executive Center Dt' Suite 100

Coiuinbis, SC 29210
80)a-ja "j- ~~

)]-~0-eW "I 8~0 ~ I~
Complaint Form

Phone. 803-896-5100 'ax&803-896-5199
vvwtv,psc,sc,gov

Print
Date: November 19 2012

Complainant or Legal Representative Information:

Name v
. Alan O. Farnham

Firm (if ct&t&iitsbfc)

Mailing Address v 6034 Suwarrow Ch'.

* Rc&iutred Fields

City, State Zip" Te S Cay SC 29708

E-mail v afamham comporlum.net

Name of IIttilty Involved in Complaint: "

Phone v 803 647 5258

NOTEl If AT&T is the utility involved, please complete the attachment located at tbc cnd of this form.

Type of Complaint (cbeck s reprints box below.) *

Q Billing Enor/Adjustments Q .Deposits snd Credit Establishment

g Disconnection of Scn'icc g Payment Arrangements

P Sc&vice Issue Meter Issue

gl Other (be spccitio) Excessive water and sewer rate chan e

Wrong Rate

P Water Quality
P Refusal to Connect Snvicc

Q Line Extension Issue

Bove you contacted the Office of Regulatory Stair(ORS)7 * +Yes j)(j No
Name of

ORS Contact&

Concise StAtement of Facts/Complaint; " (This section mutt be completed. Attach additional information to this page ifnecessc&y.)

I object to the water and sewer rate changes Utilities, Inc. is calling for. I am retired, a US Navy veteran of Korea and living on

Social Sscmity. I have paid an average rate of 80 to 70 dollars a month for many years. The EXGESSI)/E rate changes would bs
hard on me.
My average water uss has been 18OO to 2500 gallons a month for many years. My bgl dated 08/24/2012 showed a usage of

82 190 gagons at $379 35. I do not have e pool or any water leaks In my one year old house rebuilt due to lire, I had NO

CONTACT from Utilities regarding this. I had to make several phone calls to Anegy get a person to say they would look Into this

and gst back to me,l tinnily received a reply saying my bill would be adjusted, but no answer as to what caused this. This ls

Customer Service'7
In November 2010 my house and two cars were destroyed by fire, The Are department was on scans In minutes, but could do little

dus to no ilrs hydrant with In s half mlle of my house'and many others In the sree. A 6 inch Ars hose hsd to be run from the fire

station the half mlle to my house which took time and my house was a total loss. Utilities hss done nothing to correct this and other

areas of Toga Cay, All they want is more money!

STATE OF SOUTH CAROLINA

COUNTY OF York

) VERIFICATION

)
)

I, Alan O. Fsrnhsm vnify that I

cmp a&nant s suc

aud know the contents thereof, snd that said contents are true

Page I of2
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Utilities, Inc.

Snl Date

08I24/2012

;"LDue D'ato:;,;.::I,'0!L '-":;88)gisr)'P'SV:,

BI18/2012 8379.35

Tag a Cey Water SlarvlCO lno

Phone; (Soo) 2'I2-1 o19

Co8668ons: (800) 272-1918

Cuatamsr Service: (600) 272-1919
www,vlwasar.sans

Name ALANFARNHAM

sorvlco Address 5034 BVWARRC)v CIR, TEGA CA 7 SC, 28705

ACtlvlty SlnCe Last Bill

Previous Balance

Payments roostvsd as of 08/24/201 2

Balance es of 08I24I20 s2

Residential Watal'slvlCe
Water Base Charge

Distribulion 82,190 gaUono et 52.06 par 1,000 gallons

supply 62,190 gallons at SS.28 per (,000 gsUons

York County Base Charge

SC DHEC Foo

Total RoaldonUsl Water Seivlcs

Residential Was(avatar sar

vico'astewater

Service

Total RasidenUal Wastewater Sarvica

Total Amount Due

primary Telephone ¹ (803) 647.6268

869.58

5-59.58

58.71

5128, 1 i
5202,74

80.39

30.34

5S40,28

A iaa of 1 53 par mOnth Wgl bo added //unpaid by the due date,
Make chock psychic loi Toga Cey Weter Bervico Inc

Nlossages
Ths Company ls under lhe JurlsdlcUon of ths PSC, You may contact the DRB al 800 922-1531 with any complaints tliot remain uiileoolved ofter 7 days.

/~~ufrllriaa. Iac.
PO SOX 160609
Altsmonte Springs, Fl 32716

Accoun

0120827k AOTO NIXSD AADC 60'I
7000004498 01.0018.0340 4498/1

)l(pl(l(/)llsl(i/hi(l(pll(is(s(tsl(/((t(&(ili(p/ll(is//l(p/(

ALAN FARM)4AM
6034 SUWARROW CIR
TEGA CAY SC 29706-9360

Due Date: 9/'(8/2012

Please Pay: $378.38
A(/TOPAY

Tega Cay Water Service Inc

PO Box 11026
Lewlston ME 04243-9476

lllsssslsslsslslslssl R llslslssslilllsiilillsliilslsiiltilsill

Q Address correct)on requested on Back 423
11/1 1


